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3t MPAFoA = o o] #AE FE NEH R FMee
ol MF2aL ol (29 —71“ 2010) 2A9] WAl oy WAYZE Tl 7HQ1e] o] 4]
w7} oA AY, Yok & leAlddl disf ek s AlFetrlel A7 EAlst
ek, o] AFellxE oleigh WA = o|84 7122A AFaT-A
(JD-R) 2| FE31%t. ©|& ThFeE S A 5d0] TRl A
o tigh Aeld alld FaFe Fol AR oo e

P& B er 79T F vk B3
A9 A9 didS Fdsta o

gk AU Sl thEA A8E 5 A ARt st ol 9EH %721 o whet
Aol s 22T AFUE ol 2 Aolrt da, A= o]&gh bl 7} /Rl
olZo|=g Al vMAYUSZE vkdd & sl7] witelth o] dAelxE fEvet
AgellA 2AekE Bl & Az 2 2o AdEe] BAlEY T e R s TES
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A7t gt Weko 2 AAE ZAA] ] tlgt WE-S AlFdH Burton et al., 2002:

53] 22o] 71 #8771l Zldleh BifeiA] @ A

24 749L ol =E ekl &l Ytk(Kee, 2010). 53] AA7H2E (CVM
oA AR 22 E8 £ 5 sl YA 2Rk BAE A4S 7R 9l

dl, o2& FHellA o] A AFa7-Ad ZPoNA AT adu e vdew

~

AAA 22 #3kE AAsIt 5a] AAIA 2wk V1€ ATl 23R 2
o] 7|19 AFazle A-2HA Jg nHe FE, /A9 F T g 57 HAE 7
DA BZ(HAE, 2019; BAE, 2011), AFES vt JgE = s HE"E 2

oA A 27t 2278 HE, @F 3

87} k. L, o] Aelle 24 W
s FgHoR Ttes d F83F 93k dtfe HJ(Mayer & Gavin, 2005) 114
A o] gk Wole g 2412 (Organizational trust)E A3l

wehA o] AFE T NEAES ArsE e dAdTE gAY A-AHLY
AATE (HCCP: Human Capital Corporate Panel) HIoJE]E AF&3dlo] A%<
HIAI S SARAES] 224008, A1 22w8), A7), AREY 9 o]xucgu Eul

AE FHskE vl 520l ot A7-52 24 S8 Sl i 7lesAE £
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1. A4Fe7-Ad(UD-R) 23 % ¥ 3te] w7

o] ATrellM& olFelwme} i WSl ko] BAE Argelr] flal Aol o] &4 Ed
2A AF 8L (JD-R: Job Demands-Resources) =& = AHIATH 2 F-8
A 2o E 24 lf gt 4 891 3 A2 (ob demands) <+ AFAHL
(job resources)olgt= 7 7] SHo® FEFORA olg 2 allEo] JQle]
Ed| 29t F710l owgt e P, A= oW g5 AT shertke I e
T At Aol 297t sltk o] 28-S /)E3F Demerouti et al.(2001)< €&k
AeTe AEHAQ 284G w90l eHE AR EEld, AlEA, 244
SHoln, g% (exhaustion)# 22 AzjFelx 4]l H]-&3t #dd o= o
Aot A7 EA] ARl AL o AR, o7t 875 FHA717] S8l W
wE5o] aEolA &3k, Bk, X1 2 B A wEES o)Fold uf v|24
25 2Ef 2~ fiete 89le g Hekd 4 lth(Schaufeli & Bakker, 2004). ©|

2 o %

G ukg-o] W] tigk o] 25L& gte} g7 7he] Al )

il

=% (disengagement) 7+ A= Antonovski(1987)
I 22 A% S0 E Al i o] 2 Bl AE g U o7IA e 7134 AR
< Qo] F=g Fo RS AR R Folo] AREES s wreeTk
2™ (Richter & Hacker, 1998), 1 Ho] vl2 ZFx}d| ag3ict,

2 A A&
AF 515 @Ak dl 71sskAY Al d- A el b8 AAlE A FeE AT
I, QA A Bl WS nFAT )= AR B2]F, AlF, ARlA, 234 SH S
oJu]gtcH(Demerouti et al., 2001). o714 2| FARI2 2214 24 2 A1) A =13
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22, AH 24 RS}, AR, 4785 B olAelwe] Aol thg o AR (e Ao 735 155

22 A 2 (external resources) S 25F P HETE QAT o] 2L Ao o)

s

Aol Bx13} ¥|E]] So2 X = A (burn-out) @ Wl zZ}zle] T AAE

Bl ks A Aolga ABIATH(E 1) #=x).

[22l 1] The job demands—resources model of burnout(Demerouti et al., 2001)

hysical workload

ime pressure

Recipient contact -
r Exhaustion J

Job demands

Physical environment

Shift work

il

I:Feedback

Rewards

|

e

II ob control

Disengagement —l

Toh resources

Participation

Job security

[Supervisor support

°]% Schaufeli & Bakker(2004)+= 71&9] 257272k 23l 427 (burnout)
7 598 o g 249 7 e 5% (engagement) = LT ZH o] EAFAIF AL,
= 23T 29 AxEA 74732 A4 (health problems) 9} W o]Ao® & &
£ (organizational commitment)@} #& A EE0] AAE F vk FAsEATt.
359 gL A HR2F-27-AZEAZ o]ojx]= 243} 21 (energetic process)
A BAA-ER]-o| o] =2 o]ojx| &= F7]|5<] I3 (motivational process) o2 ©]
FojRIH, 7)o F 3G Aleol|A mAH o ® AAH FSAE7MA] TFeH(1E 2]

Hx).
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[38 2] The job demands—resources model of burnout(Schaufeli & Bakker, 2004)

Job demands L Health
; \ problems I

Engagement

of ZRAQ) WAL offe} WSS 7he) WAE Talsl AT HRA 2)E Aol
ol 8 AR} WEe) o ATANE )& RPN AFaTe ATALS A9l

s
to] #A oM AFa7 AF-Eddl nA F e S TR HESIS]
olof] we} o]slell A= A8l thgu= AR A TSt} AFAtdel thgEe =
AAEE TR A Enz} gt
WA, AR gk Welozx AA & E3(hierarchical organizational
culture) = Quinn & Rohrbaugh(1983)3} Cameron & Quinn(2011)<] AA71x]
2 (CVM: Competing Values Model)ol|A AAJEF Y] 71 22E3} 3 = 3t

2, 24 el 2

AN

&2 e B YA 24 ALY Fxsh], AADN, B4

daehe Ao, 2%, 2018: ¥, S41=, 2019).

Q1 Aaks} & 3

o2t E3he 2ATILEC R 1A SAIE deleter 24 e BES &
INTNE ARl o, TAA WE A At i 237999 SRS
FBpAA A5l gt vigo] ghad = AT (A, 2019; FAE, 2011). ¥ A3
AFelME AAA 2AEEE AHA e AR A QS A (], 24
<, 2018: vHEEl, AAIY, 2014 ®Al, 20200 4417, 2018), ol ¢k frAkskAl HIg

= H
A 24 BE7} 240 A 1RiH e A1 98 nAE Aew Ueth ]
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A= _,,xqo] Y= UV] Zolgta 7MdS At

oo Akl tigh Wle 2= 22418 (organizational trust)E A7k
oh ARA e v veFetAl AAEe] sha HZee ARE HFEe] AEH R T
e 3 vk, 2 e 39 AL AR Al e Re Adow 5
39tk Karl & Peluchette, 2005: 9743], 2009). 22412 7Gxl thgt A3}
TEACR 20| AR o9& 7 TS Aolehe Wi o= eldth(Laschinger
et al., 2001). @&ste] Zatel] vigh Al=]7} 2F-=2slel] FA daFs nXivar gl
APATF (MR, o]F4, 2019: FH-T, 1997)7F AU A, GAhd S5l gk
A7} e Ale AR e wln 2Bz deld nad d R
g (Erdem & Ozen, 2003), T A& ol ] A= 2 Fo|x 2] 2177} 2527
o #4291 JFE mATn BRITHERNE, F&F, 2020: 93], 2011). wehA o
A= A7) Azl 7291 °§62F%, 2= el A FeFE vl Aol

7Mde 2439t
2. oA 9=

olZl & Aol AR5 1itFa TE AN EE tE 20 o|Fshs 3ol Ho
=™ (Bluedorn, 1982), Z# oA a414 BAS W e 9] a2 24 U
TALoZAM ] AAE FAA T 242 wv= o)zt F ol etk (Mobley, 1977). o]

& 7HQ1e] o) Aol whah APk o] A7} w|ApdA o]H o & HiE =] Z|Ye] Hnt-9E
A she o] QAR ZA o] P4Aolehs Mol (Strober, 1990), APLA o]zle
AA & EAL Aol v BHAME 7ol B vE-S e EA=
olofzit}, o]A|e = o]A|o] tlEWFRA A o] E oS3l Wgel7|E 14
gk 2ol &35k Jilo] o] Aldl| tigk AYhE zhe A AAIZE 23] Y] AV Ues
oA 22 U A¥ Aete AR e dths HolA Fasi Q1AdT)
(Steel, 2002). &, cAoees 24g Huax}t she 7FsAd igh /i) <14
(Bigliardi et al., 2005)°]™, 7P7kE mlgje] of® Ao 2~ 2242 4+-5] wut
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7Vs/doltH(Vandenberg & Nelson, 1999).
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ESIPVE] IEPS ]
o|xlelE
A =223t nesy

2. BAAR 2

T

.

o] AFolME AAARE 7|FHdEZA A Human Capital Corporate Panel, ©]3t
HCCP) #ts 5 72 9= (2017d) #A5E #4819 o+ d=xAdsdd+49 T3
o= 20055H A ARE, 719 HellA AR S FA87ke 23t &l o
gl L 7S e R Adnitt 2ALE Fdsta ot Y Ase 7193 224
ANA Z7] v W8-S Ak 719 AA 5443 224 7iQ1e] 54 Al E1g
T AUtE Aol & Axleolnt. o] dAFllA= 7l A4 e oA =E Fllsly] fI8f T3t
WL (2017d) 224 i 2AF A7Nks déste] ARy S BAs6eH, HE &

Aol Z3he ATt FA 22AR F 7,655% AT

3. Fams

o ATl AHFE WFEE NE, WA FHASE o|4SlEeln, SYNsE
24N, A 2ARE, TR, Aol $HAR olgelmt w27
THoR FH] flom, FEAEE 53 Likert A== 9. 54 Likert &
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AABHE AL lem 4 AL uHe
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SHHT F ATARde didshe 2AlEE BT 67 £FoR A e

Likert =2 $H314th. 74142 oz 2] sike AAEA A Wé
el dEiett, ] SatellA = Al A S AEA S dTE,
AtlMls BRE el AR 2lF @) Fol gint. 2Fa7 ddehs %’4741%4 =
i}t % 37 Bglo g FAEe] 9o 5 Likert =2 2951ty FAAQ
02" Ak FAARA AA, E] E RS FAIEE, 9 Slake] oAk
golu FH 552 akgkelnt., 98] sike MY S Axshe ARSIV B4
wo] gtk olth, AR5 F 27 £FC R 5 Likert =2 SR8t 738
T Ue o] 3xke] A4S Wl #AIAME =21t o] SAks U7 24 E ke 7R 9
t}olt}, mixuto 2 HEAN LS & 37 Ego g 53 Likert HE2 $HIT 74
Al o ge e dA T B 5319 7137 Begsitia Azt e A
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09*4 Ho b

rr

L%

5 aAE
THE(2), =), LS = Hdsiie. AP A ] el 2017d=
£ 7R dAAe A Aeldlen, deAL e

AL (3), AAAL ), AFAL((B), wFARDAL(6), @l%/ﬂ]mrﬁl%ﬂ(ﬂ, 71EH(8)
2 FESIT A2 Al viAEd o2 FEekla ARl E 589 2 9
718} Mu] 2 Akjie] 2ot

u]

<E 1> ol 74 3 49

R WA
FEUSE o|g o= W729 01, W729 03, 5383 =(W729 03 <=3
22 W726 01~06, 585 %
sapa %ﬁlj zﬁ—&i} W727 07~9, 533 =
A 259 W729 02, W729 04
2oz W729 05~7, 532 =
e 1ZE=1, ARYZ=2, ZE=3, UdE=4
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=78k olek=5 W8=6, alﬁ/xﬂ 71El=8
il e 2017T9% 7|Fo R IS 1@4 Axket
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SRRl URky A3 FogEe] 71eEAFE ok (E 2)d AASTh B4
o 88 B ZEAE F 7,665 e A 2341%E 6542 ExE Hit
44.01(sd=8.223) A2 Jvelygtt. g8de 1ZE 26.7%, AENZE 15.9%, =
51.3%, NELZE 6.1%= Ve tigta Z4xke] vlSo] 7k 2 2S gkl A
TALDE QE 14.6%, A8l 14.4%, 83 36.7%, A4 5.6%, 2 0.3%, WA}
) 0.4%, Is/A% 1.3%= Jebskon FaiAge] vlge] 7P =it A as
J24ell FABhE Abdol 6,348%, HlAZ e FAeE Abgre] 1,3179H02 Yeht
Zol7t E AL FRlEaL, ol ¢ BN AFAGY REE 1 E v
AgAre] vlgo] w3y Belo] 9SS & 4 Uik
T 7B AFE AR o|Fo = Ht 2.85874 (SD=0.8012) 2.2 1}
WE o2 o) digf A5Hoz uefshA & s & & Uitk 2240
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<E 3> eIl Aty W
#el 1 2 3 4 5
ojZ o= 1
Z241E] -.419* 1
QAR z2 w3} -.164** .319** 1
25 - 562** 544** .300** 1
2 A 265" -.218* .058** -.133** 1

A=, A 22w}, ARed, AFax] 9 olAeze] AR g w4
< AN A =Y A¥w=r 22=140.187(df=6), p=.000, RMSEA=.077,
CFI=.982, TLI=.941 §o& Weht A7l Adeh Ao epdrh(E 4) 3
%), 23] Fa3 AR tF A2AlsE the (F 59 (27 4]l AAsIiTh

WA oo o] FHQIoR 7] A WRlE te] WAE HY, 2} HRa
How 7he AR(p=-263, p(.001)7F FH o2 fojsiy, 2A7t AFagion
7he B 2(5=.499, p(.001)& BH o= frefshl ettt aela $1A1A 24wst
7h AaRlor The AR(5=.142, p(.00DE Felsh, AN 288t 475
HO® 7he AR (s=.141, p(.001) EZFF frelsiAl vt vpxuto g $E50919l
oIAEAA] ke ARE HA, ARalo] ojAerg vhe AR(5=.251, p(.001)
7h frelshe, AR-glo] oA ER The A R(5=-.614, p(.001)%= frefsiAl veRst
th J-DRe| 235 vigo R 2=z AAE e & A3 24419, A 4%

8, 4PEY, 427} ol 4w Ths AR HAZ BE folabl et



<E 4> A2Dso| Mg
T e A% | A= A Aot 715 I 24 3|4
46.729 Hu & B 25k
CMIN/AE |~ 600) P2 .05 Bentler(1999) | | ¥
A A A RMR 013 < 05 Browne & 2%
= T : = Cudeck(1993)
Hu & A&t
GFI 1993 > 90 Bentler(1999) A3
TFT 1982 > 90 Bentler(1989) %
TLI 941 > 90 Hair et al.(2010) | =3
=B3R5 CFI .982 > 90 Hair et al.(2010) 2%
< 05:=%
RMSEA 077 < 08:WBL Beng;(%%) g
< 10:E%
<E 5> HFZREo| AZAE
A B 3 SE. CR.
A8 — A7z -.236 -.263"" .010 -22 599"
2227 — A RE]] 505 499" 010 14.136""
AR 2H 28} - AR 148 1427 012 12.203"*
AR A8} — 272 166 1417 012 14.136""
AT 27 — oAl % 251 1957 012 20.996"**
AT — o|Z 9w - 614 - 538" 011 -58.028"
Z1) " pC.001



21.199(6)""

.019
.022

.982
.980

.982
.980

A
e

TSEREIBIRERTE 20214F TH 552445 208

.000
.000

6
12

17msio| Az

O:
)

(T8 4]

168.148

166

o ® Moo Mgy g W T
A T RN s S ) e
WOMEEEG BT E
r mmﬁmﬂ,%x;ﬁmm o g 2| <
o & ﬁﬂ7ﬂ%,,iﬁﬂrxﬁﬁ B
i @ B HhES8d T By g 2
° Al m_ﬂﬂﬁﬂﬂﬂﬁeo.o.7.wﬂoluf_o
I AR I NN s =
. o~ (o)) )
g EEFTER Capmeg o d Z
K T E&p g o0l =
o 4k Ty dagg E ok
w fazgiicizai, ||
Il_ YO,MHMLLA;A;‘AOQlEtQ O
b} R U S T <o
H T i MNTE g wE T w
Rl 51 A I T TR R R o |
u.__. -y Rl B TR ||
o . il . NE ) N T S 3 T 1
< < W OET TR e N e W|B
: - g ldeagupy_ Mg #I(F3
g U R T o o - BT S LA
- = 1 ~
B i X ~ o ~— [ o 2 "o %o Be or
T ¥ ZePaRosRlERE B s
it Rerisee i,y o
F = : o
g Zer gl AR g
N o = ﬂ_.muuﬂﬁﬂEm.NAEnEﬂ‘_uTumdﬂ )
. - R (P NG i B B O R I A
| by 7 RO AESwTZEgwFw a0
b z 2 immﬁ%o?,,ﬂurgﬁ 2
K R £ 0 - TS B GEC) 3
& o %%xﬂ_odﬂ%%ﬁﬁ R
” . Mg o od Ny ,_.jmﬁw s
R - - o W o TR b
BN DO M a M ¥

Ak 2 | 146.949
o

Al




2408, A4 2428, 4947, 4729 2 ol2ele) Pl vl e AREA(ISE A §85) 167

A
Ze Aow JEthAIZS): 5=.489, p(.001, MAIZS: 5=.535, p(.001). E,
AAH zARShe RE Pudd ARANAZY: 5=.141, pl.001, HAZY: 5
=.148, p<.00D)H} AFEJA=EH: p=.150, p.001, HAZXH: s=. ,
p(.001)ell 25 HAel Jgre = R0z Vehgrh ol A4 tol A 24 25}
b EARTR Sl F2A AR 271ew ololxE AL ofn eAHS 24 Bl

Yoz

AN FolA AT 209l FAL 87D 5 QAR Dg FRAANE 4TEY

—
S
(=]

=
oloIAA sh= F7I7F H71E ke A2 ARt 2R]al F A RFolA A
AZ olFomel] AR JIFe FAeHA=RY: 5=.202, p.001, HAIZEH:

B

158, p(.001), HHIR AREQE T Hu mEelA olzelzd FAel ggo] 2
Aoz Yegdt (A2 s=-.527, p{.001, BIAIZA: s=-.592, p.001).

oA Az B MAZS] Al ARl vE ARst felap ehd Aoke

Hjeto.m gk 7ke] Hjo]7}

= g
AR oE FlRtE wigos HAT S 9lor] 1 dst AzY Pt vAzY A9

=
o
Fi—lj

dou
rS
ol
ol
28,
A
o
fr
—n
N,
¢
)
0.
fu
1o
_>‘4_41
o
N
N
of

g
o A7RY P2 F 2N ARANOR The A, AREYN o]golwn
7he Aot fele o ettt WA, g R 22418} 4 rale]
49l go] gl Row bt A%y Hek(3=-246) B} A2 HEH(s
=~ 328)elA] ¥4l Jgo] § 2 Zow Hlgon] BAHCR 1 Aol7} folalg]

THC.R=-2.127). ol ZFo] ARl o]ef& AT S84 d3dHs = A°]
2 A

=] b
= Ao R YeptEr Ay AeH(p=-.527) Bt} uiA| %Y JeH(p=-.592)A A
ol ko] ¢ Zlow FAKH R 1 o7} F2l3 Aoz YeEPSTHC.R=-3.347).
ol¢} T Avle= 24 P Rl ~AnE BAA Gl 5o HES 2t o]F

o= olojAA] B 7he dol BlAlEY HeelA v 2 ez HoHn. oA4" ¢



168 TSEREIBIRERTE 20214F TH 552445 208

¢y
any
o,
i
T
o
¥
N
BN
iR
i)
jus}
>
BN
o
9
-
2
ins
o,
v
9,
)
1
°
i
O
(i
§
oL
filo
P

tohe 4 21T F gion ols ge AT FAMCE KolF AolS 1ol

2
2% B9 A4 e 2zAe olele] Holsk 98 & & Ak,

=

<E 7> MZY U Biixy Hekd HzAS

A= (n=6,348) HlA24 (n=1,317)
85 HEFEs} As | sEzs A | Critical
T EzA4 | Ratio
B s.e. B s.e.
ZANE - ARa | -224 | 012 | -2467° [-280 | 024 | -328"" | -2.127*
2448 - AREL | 503 | 011 | 489" | 508 | 023 | 535 | 0.254

AAA 2AE3E — A7z | 147 | 013 | 14177 | 155 | .029 148" 0.21

AAA 2AE3 — AF=9 | 177 | 013 | 15077 | 177 | .028 100" -1.954

AFazl — oA ow 260 | .013 2027 205 | .028 158" -1.803

AFEY — olFo= =599 | .012 | -527" | -692 | .025 | -592"" |-3.347"*

1)

F) A Aol7h BAZoR felg Amt ANoz 5713



169

R

) ole)ize] o] theh hiek 2284 (5 Aol

o] 1l
H =

5

mK

e

J9s

&

5 ©

o

o] AP AR QA B (JD-R)S

ARl 221, S

=

<)

R Z4o] glgich

°

g 79

i Al=G 2} vAIEY

o A=

=

|
-y

_]

1.
21 o)

=1
=

e

1
;Oﬁ
"

ol

"
-
™~

[0
o]
or
)
Th

o7 F

30
Nd

G} Az -HIA

™

or

o

o} o]z FAl

B

—_
o

s} 4% 7
e Aed o

L

=

°

st Aos Yehd 1

S

1

9]

3}t (Caplan, 1983; Gardner,

ek A4 gl

S

o

< AJAF
oEE A

3

o]l o
j=

A=}
=271

Q]

Qe om fAA 22453k 7] 14

3lo

Aot vl 2 BAA

=

o

HEES wol= 25 8]

She A3l

o

Az
.

Sl
AR, SIS AR A AZY B HAlEY EAES)

&,

A= Ao

o

1

k)
yi

:3

A

o
[<]

A EE R EER R B PR

)

A

Al
71ze) Qpers gl i)

(JD-R) =83} vjw

1
1986).

=
o
=

o
o



TSEREIBIRERTE 20214F TH 552445 208

170

P T Y XT Y T HBENTEEED S w5 1
mﬁﬂaﬂﬂﬂv;ouﬂ_.@mwﬂ'éﬂﬁﬂ Eimaﬂhiaﬂ% T oA
ATy B XT g P oo T o o WE W EE gy XD
NEhMw G O TRy X RS T O
TN RE o P o RN T W ﬂurmyﬁwmﬁ_@_ﬂ% R
CamErERAdTaw ey Boop oL D w e w g W
Prs B Rarwn g © Y R S N .
— ,N ~3 ) ! o % T =
W%Gu%%@ﬂﬂra.%%%@ mxma%wwminm%‘ UGS
%HW&%ﬂnwﬂ%@mﬂm%% ﬂﬂﬂmwﬂ%%f ﬂrﬁ@
ol == _]U o — o -
imﬁ@oxﬁmﬁuxy%uaoﬂ m@%%]%ﬂ?mﬂ Rt
oi]@uhé%wmﬁ7x_.m%at <N ° M o@m ¥ N T oa o
"9 E g H o ﬂﬂaﬂpl,l T ofp ojy - 5 ,mﬂwuﬂor
]o@]i;l i <n o o o ¥ T = TN
ﬁ.daT.Aoozoﬂﬂ o .ﬂxo]wkﬂ]ﬂomﬂﬂr{;lﬂ
EoMkoTﬂMiWﬁﬂd&-dloTaTﬂn &aE_ﬁMﬂ%ﬁo,.].}m‘_Eaﬁbﬂl
R TR N o . ARG DGR A R R
X ) 7uxﬂ7ec,mﬂ]ﬂ,lLﬂA RGO Vo KT | N} ﬂo.nﬂA_lJu__io
° W 5l omo T = d oo T Colel: o
N T T BT W Ty Ewm xTEIT g
Usliogg  r8 s X®42 LT LEEBELEUN gB
o A : "= S -
FEER S AB Ny p e TREIFRCE R PP
MWW%%W?@WW&%QW @@m@%%s,ﬂ%ﬂﬁ%ﬂgm
Mua%g%%mﬂ%ﬂﬂw&k %%%mﬂ%% w0 T2
?%ﬂ@ﬁwiﬁzﬁmﬂ%uﬁﬂwm ﬂmmﬂx]ﬂ@% wquw,%q._fdm
~ 0 5 of | o ! [
S Rl L N~ S AR ﬂmﬁ}ﬁn_xVﬂ}
2Tz iofdgote BT EISEEEET S 4
Mo gy o oo W oy T I B L R
AT N LSRN EY Fefpbsculszy
AEWir X o = N — o of m =t — j i
ﬂﬂ.%iaﬂmmmwﬁoﬂﬂwmﬁ 5 agawﬂaﬂ%wb%mr%ﬂmﬂuwi
FEEETEIHRTL g R s x® DU ETBRomuze g
e LI R R RE G L Vg 0T g0 e W
mﬁm_%dru%uf%iﬂ%mr_mm o T .s7uai%ix%@ﬂ
Nl Bo B oF K| R\ = oM RN X w3 E o W o 5 W



a7 171

2.
tod 2ol whet 71l

°

] 3ol

22 g7t tEA vebe ¢ v meb 22 el

L olaol o] wAel] th oileh B2 EA (il Aol

o] 1l
H =

]

o 7jle] of

°

Al
=
e

J

il

oj

A
123

O
R

-
1]
=~

.

=

w0} Aek. Alth

5}

a2
=

3L

o531 Qo 1 7] o

o=

=
.

]
A=

=9
22 Yo A |2 Aoz sejvha Qthe A

Cis

40

8

-

R

3

X_‘

. o Q7iA

AA H o]

o
T

ol s

10
E

AL, = %

w

AR

=
T

F Aol we} e o vE

hS

L &

s

o} BEd Al

g]
AT T Al AR A SARE Al 24

oh

A ol



172 TSEREIBIRERTE 20214F TH 552445 208

Y
b
e
ro

ARAF2015). "7 ARFA] EApe] ool Ay Y] &
A=Y, 4989 4 187Fsde HA,. ALkl uAkekel
Aol o] P (2012). HEAHI =Y FARAS] P s AR 9l o] #] o) o] pAIR
A, TR EsA, 2005), 664678,
A3 2AS(2018). AFS|HA 7)) 22 T8HFF o] AEHA|ALe] ax7le A= 9
W 22 ) 2] wizlEy} B4 TRALSA, 38(1), 335-364.
13]-0] g R1(2020). AZ719e] HeHestel 22N, AFnts o]Hejee] 127 3
Al RUEALS|HERA, 21, 527-554.
Zgn)-Z224(2018). T7199] AP o)A E AA RSl B4, 0183 AFFAlEE 97
7 o], 2018-4.
TRTF(2010). "ARE]EAAR] ARIA E717F o)A o] me] WA= dd-theEde]l WilE
HE FAoRE, Agdgtal BALEe =
2 AT (2020). ool BSuAle] AN E7E A4zl vA]E 4 - WFE
Sl i gk TARS EA A G AT, (1), 189,
e A G (2014). 2AEE 2 AR AE S Axlo] ALEEA|ALY] o)A o] n|X]
= gk AgEes Ao Rz, 35 137-158.
W28 FA 5(2019). =23 ol 7= AE Eiol WXl Gkl #ek A
T3 IuAel 2AEN TesAYAT, 194), 1-31
H ok @ AIKI(2011). A F-aH-skek vl A9l A4St A4 A Aaxlel il o @k
AeA el wizlEa Cekalel ks Ay, 24(4), 809-833.
WA-2019). Z2AREsE AP ws E ATl A= G AT AE-A7IA Y 54
H E2de TR TEddged;, 21(4), 166-180.
WA9-(2020). ZAEse] W ZEASEZAIEY A U fEde] 2AHE
of MAE Gk MUE oyl 2dayh A4 9AT, 23(3), 183-206.

[}
AIEAAAT00). 20199 A1 5F AeEAL AF A EAAR.

o
=

oy

>~

4

]

27

W



28, S 22 at, 494, A5EY 2 ololms] Pl e ThiT AREN (4 el 5RF) 173

A QU RIA(2011). S o] wmle] Akl ztol] mA|= Gt 2EH A -2, AL
2 x| 2 o] vzl E vt TRAARS AT, 31(1), ppl27-157.
A Q- 0lF1(2019). GAtell TiRE A7 Ao B Aol wA= Gk TiiEA

Q@3] Ay, 32(2), 347-369

AAAQIY). A 57 ARSI =ABAY AR BAA ] 270l ¥R Gl B
Q1 Fabaalehol &g aetEl,, 34, 191204

QN7 S B014). F Az HlsE *VH ARG el Hdel, Al %
ol el mA= FF FEEFsAT, 23(3), 61-8L.

& AMRZH014). ATE A=A %‘/‘V}Eiﬂ oleo|k JgF ajlel #sk A =
FoARRIAT, 17, 119-144.

o] 7o}-o] A 3]- QAK(2013). A2y L&A X|zbeE obH B9]7]7F Ak} o] A ¢
o) m &= 938k TJournal of the Korean Society of Safetys, 28(1), 102-108.

otk o MB|(011). M Hekst FelAAE ATEA ool mel] A= 3k
TNy FARES dldo R, I, (21), 111-139.
o]4¢1- QIO El(2007). BH-E] T Hr-uAe] 2, A 2Edx, tele)] ~Ed)

$-gol vX= gkl Al ol eh=rals]sl, 41(4), pp.128-163.

o]-¢-74(2011). TITAAl FAAES] oo Aol gt A, T e utALE)
=,

o] 7] HEA(015). AFT-AQN RS a3t APaEabe] AE A7 2L o]
of thgk A T7]ddAT, 22(5), 169-186.

A743](2009). s DGl el el Aol &k g G2 Bl I,
FolabAa] a4, 33(2), 111-143.

A73](2011). Aol el AFe} S50l AFATe vX= Jd 227} FRIAREA

T4, 35(2), 131-156.

45}
z391%(2011). ro Rl Es 9} M 8a7h 2AFRA VA= 9T A7 St 2
294 MiAEsE S ]
AL AR2015). SHED AEREAM A AAwE, AFAE S, AR

ol Hel % 7ke] JeehAl. TEUARTAT, A7), 113-132,



174 TSEREIBIRERTE 20214F TH 552445 208

273 28 A 1A2017). FAMS] AR E A% U] wisdel whE 2Fge] kA
S} AbE] A gol mAlE vk FeAl A SFdS SR Tty
39(1), 2-15.

Antonovsky, A. (1987). Unraveling the mystery of health How people manage stress
and stay well. San Francisco: Jossey—Bass.

Bentler, P. M. (1989). EQS structural equations program manual. Los Angels, CA:
BMDP Statistical Software.

Bigliardi, B., Petroni, A., & Dormio, A. I (2005). Organizational socialization, career
aspirations and turnover intentions among design engineers. Leadership &
organization development journal, 26(6), 424-441.

Bluedorn, A. C. (1982). A unified model of turnover from organizations. Human
relations, 35(2), 135-153.

Browne, M. W., & Cudeck, R. (1993). Alternative ways of assessing model fit. In K.
A. Bollen & J. S. Long (Eds.) Testing structural equation models (pp. 136~
162.). Newbury Park, CA: Sage.

Burton, R. M., & B. Obel. (2004). Strategic organizational diagnosis and design’ The
dynamis o fit. Netherland : Kluwer Academic Publishing Group.

Burton, R. M., J. Lauridsen, & B. Obel. (2002). Return on assets loss from situational
and contingency misfits. Management Science, 45(11), 1471-14%5.

Cameron, K. S. and Quinn, R. E. (2011). Diagnosing and changing organizational
culture : Based on the competing values framework. New York: John Wiley
and Sons.

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli W. B. (2001). The job
demands-resources model of burnout. Journal of Applied psychology, 86(3),
490,

Erdem, F., & O" zen, J. (2003). The perceptions of prote” ge” s in academic organizations
in regard to the functions of monitoring. Higher Education in Europe, 28(4),
569-575.

Farrell, D., & Rushult, C. E. (1981). Exchange variables as predictors of job satisfaction,

job commitment, and turnover: The impact of rewards, costs, alternatives, and



2402, A4 2428, 4947, 4529 2 ol2ole) Pl the the AREA (ISR A §85) 175

investments. Organizational behavior and human performance, 28(1), 78-9.

Hair, J. F., Jr,, Black, W. C.,, Babin, B. J., & Anderson, R. E. (2010). Multivariate data
analysis (7th ed.). Upper Saddle River, NJ: Pearson Prentice Hall.

Harter, J. K, Schmidt, F. L., & Hayes, T. L. (2002). Business—unit-level relationship
between employee satisfaction, employee engagement, and business outcomes:
a meta—analysis. Journal o applied psychology, 87(2), 268.

Holtom, B. C, Mitchell, T. R.,, Lee, T. W., & Eberly, M. B. (2008). 5 turnover and
retention research: a glance at the past, a closer review of the present, and a
venture into the future. Academy of Management Annals, 2(1), 231-274.

Hu L. T, & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance
structure analysis: Conventional criteria versus new alternatives. Structural
Equation Modeling, 6(1), 1-55.

Karl, K. A., & Peluchette, J. V. (2006). Managing work place emotions: do building
trust and workplace fun work? Unpublished pater in the University of
Southern Indiana.

Kee, N. G. K (2010). The relationship between selected organisational culture and
employees’ turnover intentions. Project is submitted in partial fulfilment of
the requirements for a Bachelor of Science faculty of cognitive sciences and
human development university Malaysia Sarawak.

Laschinger, . K S, Finegan, J., & Shamian, J. (2002). The impact o workplace
empowerment, organizational trust on staff nurses’ work satisfaction and
organizational commitment. In Advances in health care management. Emerald
Group Publishing Limited.

Mayer, R. C., & Gavin, M. B. (2005). Trust in management and performance: Who
minds the shop while the employees watch the boss? Academy of Management
Journal, 48(4), 874-888.

Mobley, W. H. (1977). Intermediate linkages in the relationship between job satisfaction
and employee turnover. Jourmal of applied psychology, 62(2), 237.

Mobley, W. H. (1977). Intermediate linkages in the relationship between job satisfaction
and employee turnover. Journal of applied psychology, 62(2), 237.



176 TSEREIBIRERTE 20214F TH 552445 208

Mor Barak, M. E, Nissly, J. A, & Levin, A. (2001). Antecedents to retention and
turnover among child welfare, social work, and other human service employees:
What can we learn from past research? A review and metanalysis. Social
service review, 75(4), 625-661.

OECD. (2018). OECD Employment Outlook 2018. Paris: OECD Publishing.

Oluwafemi, O. J. (2010). Contextual dispositional factors, turnover Intention and
perceived job alternative as predictors of organizational citizenship behaviour
of employees of Nigeria's oil industry. Admunistration in Social Work, 29(1),
79-100.

O'Reilly I, C. A., Chatman, J., & Caldwell, D. F. (1991). People and organizational
culture: A profile comparison approach to assessing person—organization fit.
Academy of management journal, 34(3), 437-516.

Porter, L. W., & Steers, R. M. (1973). Organizational, work, and personal factors in
employee turnover and absenteeism. Psychological Bulletin, 80(2), 151.

Price, J. L., & Mueller, C. W. (1986). Absenteeism and turnover o hospital employee.
JAI Press

Quinn, R. E. and J. Rohrbaugh. (1983). A spatial model of effectiveness criteria :
Towards a competing values approach to organizational analysis. Management
Science, 29(3), 363-377.

Richter, P., & Hacker, W. (1998). Belastung und Beanspruchung: Stress, Ermidung
und Burmout im Arbeitsleben/ Workload and strain’ Stress, fatigue, and
burnout in working life]. Heidelberg, Germany: Asanger.

Schaufeli, W. B, & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: A multi sample study. Journal of
Organizational Behavior: The International Journal of Industrial, Occupational
and Organizational Psychology and Behavior, 25(3), 293-315.

Steel, R. P. (2002). Turnover theory at the empirical interface: Problems of fit and
function. Academy of Management Review, 27(3), 346-360.

Strober, M. H. (1990). Human capital theory: Implications for HR managers. Industrial
Relations: A Journal of Economy and Society, 29(2), 214-239.



AT, A 2R, 494, 472 2 olRelws) Pl v thid ARRA (ISR el 485) 177

Vandenberg, R. J, & Nelson, J. B. (1999). Disaggregating the motives underlying
turnover intentions: When do intentions predict turnover behavior? Hurman
relations, 52(10), 1313-1336.



178 TSEREIBIRERTE 20214F TH 552445 208

Abstract

The Relationship among Organizational Trust,
Hierarchical Organizational Culture, Job Burnout, Job Engagement
and Turnover Intention: Multi-group Analysis by Manufacturing
and Non-manufacturing

Suhyun Bae
Yelin Suh
Hyunjoo Yu

This study is aimed at analyzing the relationship among organizational trust,
hierarchical culture, job burnout, job engagement and turnover intention and its path
by manufacturing and non-manufacturing. For this study, we set up the graduate worker
cohort (at 2017) and classified them into manufacturing and non-manufacturing
groups by using Human Capital Corporate Panel (HCCP).

The main findings of this study were as follows. First, the model of organizational
trust, hierarchical culture, job burnout, job engagement and turnover intention was
tested for goodness of fit and appropriateness to analyze path. Second, the path of
organizational trust, hierarchical culture, job burnout, job engagement and turnover
intention were significant. Third, comparing the manufacturing and non-manufacturing
groups revealed that non-manufacturing’s path from organizational trust to job burnout
was significantly different from that of manufacturing and had greater negative
effect than that of manufacturing’s. And non-manufacturing’s path from job
engagement to turnover intention was also significant and had a great negative
effect. The implication was as follows. The future study needs to acknowledge the
differences between industries and a turnover intention study that reflects generational
and individual characteristics is needed.

Key words: Organizational Trust, Hierarchical Culture, Job Burnout, Job Engagement,
Turnover Intention, Multi-Group Analysis



