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This report compares and analyzes the perception and
prospects of the fourth industrial revolution and digital
transformation among the working age population(15
to 64 years old) using data from the Korea Media Panel
Survey. The working age group responded more positively
to the perception and influence of digital transformation
than to those of the fourth industrial revolution. In addition,
they were highly aware of 5G and artificial intelligence(Al)
technologies and responded the impact of these
technologies positively, and responded that the field of
systems that is likely to be introduced in the near future was
‘medical’. Regarding Al chatbot, the majority of respondents
in the working age population responded that they knew
about Al chatbot, but more than 82% of them responded
that they had never used it.
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