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Stage one: Baseline
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Stage two; Functional integration
Material Customer
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management
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Stage three: Internal integration
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flow service

Materials Manufacturing Distributi
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Stage four: External integration
Material Customer

flow service

. Internal supply
Suppliers @ Customers

£X: Stevens(1989), figure.5(p.7)
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Z£X{: Ha et al.(1989), figure.4(p.1146)
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